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The FTP Voyager JV add-on for Serv-U is highly reliant on browser settings for proper loading and client-side installation. In some situations, old
cache entries in browsers and in Java can cause FTP Voyager JV to be unable to load or operate properly. To get around this, first clear your
browser cache (see link for directions) and then clear your Java cache (following the directions below. Directions for the various Operating
Systems follow:

Microsoft Windows
To clear the Java cache from Microsoft Windows:

Open the Windows Control Panel (typically located under Start | Control Panel, or Start | Settings | Control Panel).
Open the "Java" entry
Click on "Settings" near the bottom of the window
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View version information abiout Java Control Panel,

About,

I Metwork Settings

MWetwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings, '

Metwork Sattings. .,

— Temporary Internet Files

Files you use in Java applications are stored in 3 special Folder For quick execution
later, Only advanced users should defete files or modify these settings,
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4. Click on "Delete Files"
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Temporary Files Settings ﬂ

I¥ Keep temporary filss on hw__comf:luf:er._i,.

~Location
Select the location where temporary files are kept:
{INOOFFICE|\AppDiatalLocallowlSunlJava\Deploymenticache Changss.. |

~Disk Space-

Select the compression level For JAR files! |None - |

Set the amount of disk space for storing tempaorary files:

Click on "OK"

x
& Delete the I"qﬂpwimj temporary files?

Iv Applications and Applets
[¥ Trace and Log Files

.

Macintosh OS X

To clear the Java cache on a Mac OS X machine:

In the Finder, click on "Go" and then on "Utilities"

® Finder File Edit Viewl

Window Help
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Forward 3 |

Enclosing Felder
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& Network 3K
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< Applications {3 A
2% Utilities

Recent Folders

Go to Folder...
Connect to Server...

In "Utilities", select the "Java" folder, then click on Java Web Start.app
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¥ DEVICES
E Macintash HD i Activity Monitor.app
E: iDisk ~ AirPort Utility.app

™ Audio MIDI Setup.app

¥ SHARED <«» Bluetooth File Exchange.app
2 Boot Camp Assistant.app
¥ Colorsync Utility.app

B consoleapp

# DigitalColor Meter.app

‘% Directory Utility.app

ﬁ Directory.app

& Disk Utility.app

- ¥ Grab.app
@& all... i@ Grapher.app
¥ PLACES o m L
A4 Input Method Hotkey.app
B4 Desktop 3 ava Preferences.app

3 rhinosoft &' java Web Start.aon

3. Selectall FTP Voyager JV entries, and delete them

Show: | Applications W (O 8 52 Y0y cachesize: 18278
4 | 5

| Vendor | Type | Date | Size | Status |
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Linux

Clearing the Java Web Start cache in Linux will vary greatly upon the build of Java, method of installation, and other customization. However, a
base set of steps is provided below.

First, open a terminal and change directory to the Java Web Start folder. This is typically /usr/java/jrel.6.x./javaws (an example
is /usrfjaval/jre1.6.0_05/javaws). Then, execute the program "“javaws" with the -uninstall flag, clearing the Java Web Start cache. The full
command line output would be:

[root@localhost /]# cd /usr/javaljrel.6.0_05/javaws
[root@localhost javaws]# javaws -uninstall
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